
 

AOD School Food Program Payment Info (2026–2027 SY) 

📌 General Info 

- Prepayment required to participate in the meal program. 

- Payments can be made online. 

- Any remaining balance carries over or can be transferred to another AOD School Food Program School. 

- Negative balances must be paid for in advance. 

💻 Online Payments via Meal Magic 

- Website: https://archdiocesedetroit.familyportal.cloud 

- Payment Methods: Visa, MasterCard, Discover, e-funds, debit cards. 

- Fee: $3.00 per deposit. 

- Free to check balances or view history. 

- Student ID format: School ID + HC (e.g., 12345HC) 

- Transfers allowed between siblings (online payments only). 

• Setting up an Online Meal Magic Account:  

• Note – if you were at HC last year, your Meal Magic log-in is still the same  

1. Visit the website Online: https://archdiocesedetroit.familyportal.cloud 

2. Select “My Account.” 

3. New users: Click “I need to register as a Family Portal User.” 

4. Follow prompts to set up a passphrase (password). 

5. Add student(s) using their ID Number with “HC” suffix.   

6. You may receive a “Waiting for Approval Response.”  

Approval may take ~15 minutes (during business hours), please call the AOD School Food Program Office if 

you are waiting longer than 15 min. or if you have any questions at (313) 883-8742. 

📝 Free & Reduced Meal Application 

- Available after July 1, 2025: 

  • Online: https://archdiocesedetroit.familyportal.cloud  (Preferred) 

  • Paper forms: Available at school upon request. 
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TO ORDER HOT LUNCH YOU WILL USE THE “FACTS FAMILY PORTAL” (this means you will use two systems in 

total, Meal Magic to upload funds and FACTS to order lunch – though we know this sounds complicated, neither 

system will allow for both functions) 

ALL LUNCH ORDERS MUST BE SUBMITTED NO LATER THAN 8:15AM FOR THAT DAYS LUNCH. Lunches can be 

ordered one day at a time, and up to one month at a time.  

 

1. Once in Family Portal go to “Student”  

2. and then down to “Lunch” 

3. I suggest the monthly view but that will be up to you.  

4. Click on “+ CREATE WEB ORDER” 



 

 

5. From here you will see the monthly (or weekly/daily, depending on the view you chose) menu items. Enter 

a qty of “1” into each lunch you want to order. You can order one at a time or do all your ordering for the 

week or month, it’s up to you.  

6. Hit “order items” 

 

 

 



 

7. You should see a “Lunch Orders Created” message. This means you are done. To see your orders in the 

calendar view select “student” again  

8. and then go down to “Lunch” 

 

 

 

 



 

9. Make sure you have the right month selected 

10. Select your preferred view and you will see your selected orders in blue. 

11. You can print this view for reference if you would like.  

FAQ: 

a. Can I remove an order? Yes, follow the process in steps 1-6 but instead of entering a “1” into the item you 

will delete the “1” and enter a “0” and then hit “Create Order” and the system will remove that item.  

b. When does this have to be done by? All hot lunch orders have to be placed for that day by 8:15am. Example:  

for our first day of school on 8/31, for example, you can order it this week to be ahead of the game or wait 

until the morning of but it must be in on 8/31 no later than 8:15am.  

c. Will I pay through FACTS? NO – we are only using FACTS to do the ordering, we use Meal Magic to upload 
funds for hot lunches. https://archdiocesedetroit.familyportal.cloud.   

d. What if I forget to place an order for my child? AOD through Chartwells will do their best to have an extra 

selection but student may not be able to have a choice. They will be charged to your meal magic account.  

e. I ordered hot lunch but my child was out sick today, will I still get charged? No, the lunch staff still does a 

real time verification of who has received their hot lunch.  

f. I didn’t order a hot lunch for my child but I was charged for one. Possibly your child got in line and ordered 

a hot lunch, this will be documented by the lunch staff. If we do not show this to be the case you will be 

credited for the error.  
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